SOY TETINHGIALAI  CONG HOA XA HQI CHU NGHIA VIET NAM

BENH VIEN MAT Poc 1ap — Tw do — Hanh phuc
S6:1164 /IKH-BVM Gia Lai, ngay 15 thang 09 nam 2026
KE HOACH

Huwéng tng Ngay An toan Nguoi bénh Thé giéi nim 2026

Thuc hién Céng vin sé 6750/BYT-KCB ngay 08/9/2026 cua Cuc Quan ly
Kham, chita bénh - Bo Y té vé viéc hudng dan hoat dong huong ung “Ngay An toan
ngudi bénh Thé gisi” ngay 17/9/ 2026;

Thuc hién cong van s6 7279/ SYT-NVY ngay 14/09/2026 vé cua S¢ Y té tinh
Gia Lai vé viéc to chuc cac hoat dong hudng tmg “Ngay An toan ngudi bénh Thé
giéi” nam 2026.

Bénh vién Mat tinh Gia Lai 1ap ké hoach nhu sau:
I. MUC PiCH

Nang cao nhan thic cua can bg, vién chie, ngudi lao dong va nguoi bénh vé
cac nguy co mat an toan trong quéa trinh kham, chan doén, diéu tri va cham soc nguoi
bénh méc bénh khong lay nhiém.

Tang cuong thuc hién cc giai phap bao dam an toan ngudi bénh, dac biét trong
chan doan chinh xéc, an toan sir dung thudc, nhan dién ding ngudi bénh, ding mat,
dung bénh, ding phuong phéap diéu tri; phong ngira sy ¢ y khoa va theo ddi ngudi
bénh méic bénh man tinh.

Tang cuong su tham gia c6 y nghia ciia nguoi bénh, ngudi nha nguoi bénh va
cong ddéng vao viéc nhan dién nguy co va xay dung giai phap an toan.

Xay dung van hoa an toan nguoi bénh tai bénh vién theo hudng chu dong nhan
dién nguy co — bao céo sy ¢ — phén tich nguyén nhan — cai tién lién tuc.

Il. MUC TIEU CU THE NAM 2026
TT Muc tiéu Chi tiéu

Néng cao nhan thirc vé an toan nguoi
bénh trong bénh khong lay nhiem

100 %can bo duoc phd bién

2| Truyén thong cho ngudi bénh va > 80% ngudi bénh dugc tiép can thong




ngudi nha tin
, 5 o —~
3 | Tang cuong an toan st dung thuoc 100% kh? a/phong ra sodt nguy corlién
guan thuoc
) 0 A \ \ 74 7 X
4 | Tang cuong chin dodn an toan 100% khoa Iam sang ra soat it nhat 01
nguy co
5 rl:l]g?n dién dung ngudi bénh va dliing Duy tri tuan thi 100 %
. . 0 5 iép nha A '
6 | Khuyén khich béo cao su co y khoa 190{0 S O dugc tiep nhan, phdn loal
va xu ly
7 | Su tham gia cita ngudi bénh Thu thap = 50 y kién/phan hai lién
guan an toan
8 | Cai tién chit luong Mql khoa/phong d¢ xuat it nhat 01 giai
phap
9 | Truyén thong cong ddng Th\l_IC hién it nhat 03 hinh thirc truyén
thdng
10 | Pénh gi4 két qua Co bao céo tong k‘et va ke hoach cai
tién sau chuong trinh
111. NOI DUNG VA HOAT PONG
1. Phat dong hwéng ing Ngay An toan Ngudi bénh Thé gidi 2026
- Thoi gian: Thang 9/2026.
- Pon vi chi tri: Phong Diéu dudng — Quan Iy chat lugng — CNTT.
- Phéi hop: Cac khoa, phong trong bénh vién.
- Treo banner/poster/ chay trén cac bang Led truyén thong cua tai khu vuc tiép
don, Khoa Kham bénh — Cap ctru, cac khoa diéu tri va khu vuc cho ngudi bénh.
V61 thong digp:
“Safe care for noncommunicable diseases - Kham chira bénh an toan
cho cac bénh khong lay nhiém”
va thong diép

“Safe care for life! - Cham soc strc khée an toan tron doi!”
- Pang thong tin trén cac kénh truyén thdng cua bénh vién nhu wedsite,
facebook, Zalo,..; pho bién chu dé va myc tiéu Ngay An toan Nguoi bénh Thé giéi

2026.
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2. Chuwong trinh “5 PUNG — AN TOAN CHO NGUOI BENH MAT”
Noi dung Thuc hién

1. Biing nguoi bénh Kiém tra toi thiéu 2 thong tin dinh danh.

Xac dinh ro mat phai — mat tréi — hai

2. Pung mat mat.

Déi chiéu triéu ching, ho so, két qua

3. bling bénh/chan doan kham va chi dinh.

Kiém tra thudc, liéu, duong dung, thoi

4. bung thudc/phuong phéap diéu tri diém dung.

5. Pung nguoi — ding quy trinh — ding | Dac biét trudc phau thuat va céc thi
thoi diem thuat nhan khoa.

Khau hiéu truyén théng:
“Pung nguoi bénh — Pung mat — Pung bénh — Pung thudc — Pung diéu tri.”
3. Ra soat nguy co an toan trong bénh khong lay nhiém

Mbi khoa/phong thuc hién it nhat 01 cudc ra soat nguy co an toan nguoi bénh.

Noi dung Cau héi danh gia
Nhan dién nguoi bénh | C6 nguy co nham ngudi bénh khdng?
Nhan dién mat C6 nguy co nham mat khong?
Chan doan C6 nguy co chan doan cham/sai khong?
Thuoc C6 nguy co nham thuoc, nham liéu khong?
Phau thuat Co nguy co sai ngudi, sai mat, sai phuong phap khong?
Chuyén giao C6 nguy co thiéu théng tin khi ban giao khong?
Theo doi Nguoi bénh man tinh c6 dugc huéng dan day du khéng?
Gi4o duc suc khoe Nguoi bénh ¢6 hiéu cach sir dung thudc va tai kham khéng?

San pham: Phiéu ra soat nguy co, danh sach nguy co uu tién va giai phap cai tién.
4. Chuwong trinh “AN TOAN SU DUNG THUOC MAT”

Pon vi chu tri: Khoa Dugc; phdi hop cac khoa 1am sang va QLCL.
Ra sodt cac thubc co nguy co nham Ian; ra soat quy trinh ké don — cap phat — str
dung thudc; kiém tra d6i chiéu thudc.
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Kiém tra va huéng dan nguoi bénh stir dung thuéc nho mét dang cach.

Truyén thong 5 ding: dung thudc, diing mat, dung liéu, dung thoi diém, dung
cach str dung.

T6 chirc “Tuan 12 an toan thudc mét”; chi tiéu 100% khoa lién quan duoc ra
soat.

5. Hoat dong “NGUOI BENH LA POI TAC AN TOAN”
Thuc hién khao sat bang QR, phiéu giay hoic phong van truc tiép.

TT Cau hoi khao sat

Anh/chi c6 dugc nhan vién y té xac nhan dung ho tén khong?

Anh/chi c6 dugc giai thich vé bénh khong?

Anh/chi c6 dugc giai thich vé thudc khéng?

Anh/chi c6 duge hudng dan cach nho thude khong?

Anh/chi c6 dugc xac nhan diing mat can diéu tri khéng?

Anh/chi c6 dugce hudng dan khi nao can tai kham khéng?

Anh/chi c6 biét dau hiéu bat thuong can quay lai bénh vién khdng?

Anh/chi c6 cam thay minh duoc tham gia vao quyét dinh diéu tri khong?

O©| 0O N| O O & W N| =

Anh/chi c6 biét cach phan &nh khi phét hién nguy co mat an toan khdng?

[HEN
o

Anh/chi dé xuat diéu gi dé bénh vién phuc vu an toan hon?

San pham: B&o céo phan tich y kién nguoi bénh va danh sach giai phap cai
tién.

6. Toa dam/dao tao “AN TOAN NGUOI BENH TRONG BENH KHONG
LAY NHIEM”

- D6i tuong: Béc si, diéu dudng, duoc si, ki thuat vién, nhan vién CSKH, nhan
vién QLCL.

+ Nhan dién nguy co an toan trong diéu tri bénh mat man tinh.
+ Chan doan an toan.

+ An toan st dung thubc.

+ Phong ngira nham nguoi bénh — nham mit.

+ Béo céo va xi ly su ¢ y khoa.

+ Giao tiép va thu hit ngudi bénh tham gia bao dam an toan.
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7. Ra soat sw c6 y khoa va “BAI HQC AN TOAN”

- Phong QLCL phdi hop cac khoa/phong ra soat su cd, su cb suyt xay ra va

nguy co da ghi nhan.

- Phuwong phap: phén loai sy ¢b, phan tich xu huéng, 5 Why, so dd xwong c4,
xac dinh nguyén nhan hé théng va dé xuat hanh dong khac phuc/phong ngira.

- San pham: “ bai hoc an toan ngudi bénh nim 2026

- Bai hoc trinh bay: Su ¢

— Nguyén nhan — Nguy co — Bai hoc — Giai

phap — Nguoi chiu trdch nhiém — Thoi han hoan thanh.
8. Phat dong “MOI KHOA MQT GIAI PHAP AN TOAN”
Mdi khoa/phong dang ky it nhat 01 sang kién/giai phap cai tién.

Don vi

Giai phap goiy

Khoa Kham bénh — Cap ctu

Cai tién nhan dién nguoi bénh.

Khoa Duotc

Giam nguy co nham thudc.

Khoa Buc TTT — Glaucoma

An toan ngudi bénh trudc/sau phau thuat.

Khoa PT — GMHS

Kiém tra diing nguoi — diing mat — dung phau thuat.

Khoa KM, GM-PP

An toan trong thu thuat.

Khoa Mat tré em

Nhan dién tré va nguoi giam ho.

CSKH

Cai thién huéng dan ngudi bénh.

CNTT

Ung dung cong nghé trong canh bao nguy co.

9. Kiém tra tuan thii an toan ngwoi bénh

Chi sb Muc tiéu
Tuén thu nhan dién nguoi bénh 100 %
Tuan tha nhan dién dang mat 100 %
Tuan tha kiém tra thudc 100 %

Tuén tha bang kiém an toan phau thuat | 100 %

Ty & bao céo sy c6 dung quy dinh 100%

Ty & su ¢6 duoc phan tich

100%

Ty 1¢é thuc hién hanh dong khac phuc 100 %




Ty 1& nguoi bénh duge huéng dan sir

‘ 0
dung thuoc 100 %

IV. PHAN CONG THUC HIEN

Pon vi Nhiém vu chinh

Chi dao chung, phé duyét ké hoach, kiém tra két
qua.

Ban Giam déc

Phong PD-QLCL-CNTT Dbau moi xay dyng va trién khai ke hoach; tong hop

bao cao.
T6 QLCL/Mang ludi QLCL | Trién khai tai cac khoa/phong, giam sat va béo céo.
Khoa Dugc An toan sir dung thudc.
Céc khoa 1am sang Ra soat nguy co, thuc hién giai phap cai tién.

An toan phau thuat, dung ngudi — dung mat — ding

Khoa PT-GMHS .
phuong phap.

Khoa Kham bénh-Cp ciru Nhan dién nguoi bénh, chan doan va phan luong an

toan.
Phong CNTT HO tro QR, truyén thong dién tu, thu thap di liéu.
Bo phan CSKH Khao sét, tiép nhan phan hoi ngudi bénh.
Phong HC-TC HG trg hau can, truyén thong.
Toan thé nhan vién Thuc hién cac quy dinh va tham gia chuong trinh.

V. TIEN PQ THUC HIEN

Thoi gian Hoat déng Pon vi phu trach
Tuan 1 théang 9 Xay dyng ke hoach, phan | ) ~
cong
Tuan 2 thang 9 Truyén thong, phat dong | QLCL + CSKH
A . Ra soat nguy co tai . .
Tuan 2-3 thang 9 khoa/phong Céc khoa/phong
Tuan 3 thang 9 TUaA’n IC an toan sir dung Khoa Duoc
thuoc
Tuan 3 thang 9 Khao sat nguoi bénh CSKH + QLCL
Tuan 3—4 thang 9 Pao tao/toa dam QLCL
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Tuan 4 thang 9 Kiém tra tuan thu QLCL
Cudi thang 9 Tong hop két qua QLCL
Théng 10 Elélﬁo doi hanh dong cal QLCL + céac khoa

VI. TO CHUC THUC HIEN

Céc khoa, phong cin cir noi dung ké hoach nay chu dong trién khai cac hoat
dong dugc phan cong, bao dam thiét thuc, tiét kiém va co két qua do luong.

Phong PD-QLCL-CNTT theo ddi, dén ddc, tong hop két qua; béo céo Ban
Giam dbc va dé xuat cac hoat dong cai tién tiép theo.

Két qua thuc hién duoc st dung 1am bang chang cho hoat dong quan Iy chat
luong, an toan ngudi bénh va cai tién chit luong bénh vién nam 2026.

Bénh vién Mét tinh Gia Lai kinh béo./.

Noi nhén: KT. GIAM POC
- SO Y té (dé béao cao); 21O GIAM POC
- Lanh dao BV;

- Céc khoa, phong;

- Luu VT, HP QLCLBYV, T QLCL.

2

20 Lam Hoang
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